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To whom it may concern,

This is to state that our research group has experienced tremendous support from
Redback Biotek regarding the installation and operation of our MAX-II Metabolic
System (AEI Technologies). We are very content with the service from Redback
Biotek, that is characterized, but not limited by quick replies to our questions,
extensive mail- and skype contact in order to (successfully) solve the difficulties
during installation and operation, and a strong interest in the customer (follow-up
mails or even calls).

Yours sincerely,

Arie Nieuwenhuizen, PhD
Assistant Professor

Animal Sciences
Group
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